
Please join the Michigan Cemetery Association for

Christmas &Hanukkah in July
2017 Summer Conference | July 16-19 | Crystal Mountain Resort 

Hello Everyone,

I can’t believe it’s been a year since we kicked off our last MCA Summer Conference.  This year we would like 
to invite you back for another fantastic summer conference at Crystal Mountain with an exciting dinner 
theme of “Celebrating Christmas / Hanukkah in July”.

Michael and I look forward to sharing the conference materials with you as we have a wonderful speaker 
lined up, Lynn Kachmarik, Founder & Director of True Brand Sports LLC, who, like in past years, will leave 
you with many items and takeaways to incorporate back into your respective cemeteries and businesses.  
Lynn’s information is on the following page and we look forward to her messages throughout the 
conference. 

The Mountain Top dinner was such a huge success last summer that we are bringing it back this year.   
Everyone enjoyed the mountain top views, rides up the ski lift and atmosphere.   What better place to 
celebrate our theme “Christmas / Hanukkah in July” than on top of a snow covered Ski Mountain?  As 
with our industry of service and giving, and incorporating the spirit of this year’s theme, we are asking 
each of you to bring a wrapped toy to donate to Toys for Tots.  Each of us in the service industry care for 
families each and every day and what better way to carry this spirit of giving further than by giving to 
those less fortunate.  Toys for Tots is a mission of the U. S. Marine Corps Reserve, a program designed to 
collect new toys during the months preceding the holidays and distribute those toys as Christmas gifts to 
less fortunate children in the community in which the campaign is conducted.  Mt. Elliott along with our 
friends at Crystal Mountain will make sure that these get to those who need them.

Please spread the word, bring someone new from your business, or invite a cemetery that has not attended 
to enjoy some wonderful camaraderie. We have a lot of great things planned and I don’t think anyone will 
leave disappointed. 

We look forward to seeing all of you in July.

Merry Christmas and Happy Hanukkah!!

Mike Chilcote and Michael Berger
Co-Chairmen of the Summer MCA
Mt. Elliott Cemetery Association
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Lynn is the founder and director of TRUE BRAND SPORTS LLC, which provides 
workshops around the world to improve the sport culture at the youth, high school, 
and collegiate level. Lynn is also a consultant and presenter for game on Nation, a 
nationally recognized pioneer in communication, leadership, and teambuilding, 
Lynn has developed workshops on exceptional leadership, teamwork, and other 
topics that resonate with coaches, parents, student-athletes, and corporate 
executives.  
Lynn has served as a keynote speaker and presenter at state, national, and 
international conferences on the need for character-based leadership from 

administrators, coaches, parents, and student-athletes. Lynn was recently appointed to the Board of Directors 
of the International Association of Athletic Administrators and Coaches (IAAAC). 
Lynn has 45 years of experience at all sport levels. Lynn was an All-American water polo player and swimmer at 
Slippery Rock University where she earned her BS and MS Degrees in Physiology and Education. She was a 12-
year member of the United States National Water Polo team, and then served on their Executive Committee. 
Throughout an 18 year career at Bucknell University, Lynn held various coaching positions, including serving 
a decade as the head coach for the Men’s and Women’s Water Polo and Swim teams. Lynn served as the 
Athletic Director at Saint Mary’s College for 10 years, and moved on to become the Vice-President and General 
Manager of the South Bend Silver Hawks Minor League Baseball Team. 
Most recently, Lynn served as the National Outreach Director for Play Like a Champion Today. Under her 
guidance, the program was transformed from a small organization focused on Catholic youth coaches and 
parents into one of the top educational programs serving public and private elementary and high schools 
around the world. Lynn has been inducted into 6 Athletic Halls of Fame, including the United States Water 
Polo Hall of Fame, Bucknell University Athletic Hall of Fame, and the Collegiate Water Polo Coach Hall of Fame.
During the MCA summer conference Lynn will be presenting on such topics of Why Exceptional 
Leadership Matters, Building A Stronger Team, What Drive Success, Mental Toughness and Grit In Today’s 
Business World.

2017 Summer Conference Speaker
Lynn Kachmarik

2017 Michigan Cemetery Association Summer Conference



Conference Agenda
Monday, July 17, 2017 Tuesday, July 18, 2017

Wednesday, July 19, 2017

10:00am - 12:00pm (Baffin Island)
Board of Directors Meeting

11:00am - 12:30pm (Lake Harbor)
Registration 

12:30pm - 2:00pm (Hudson Bay)
MCA 2017 Kick Off Lunch

Opening of conference - President Ralph Zuckman
           Barb Farrah, GCSI - “Legislative Update”

2:00pm - 2:15pm (Lake Harbor)
Break

2:15pm - 3:00pm (Lake Harbor)
Vendor/Supplier Introductions

3:00pm - 4:30pm (Lake Harbor)
Lynn Kachnarik - Guest Speaker

6:00pm - 7:00pm (Lodge Deck & Pavilon)
Cocktails & hors d’oeuvres

7:00 pm - 9:00 pm (Lodge Deck & Pavilon) 
Mountain Top Dinner 

8:30am - 9:30am (Mountain View)
Breakfast with the vendors

9:30am - 10:15am (Hudson Bay)
Lynn Kachmarik - Guest Speaker

10:15am - 10:30am (Lake Harbor)
Break

10:30am - 11:30am (Hudson Bay)
Lynn Kachmarik - Guest Speaker

11:30am
Lunch on your own

12:00pm
Golf (includes lunch)

Tee times begin at 12:15pm

6:00pm - 7:00pm (Lake Harbor)
Cocktails & hors d’oeuvres

7:00pm - 9:00pm (Hudson Bay)
Dinner and Golf Awards

8:30am - 9:30am (Mountain View)
Breakfast with the vendors

9:45am - 11:00am (Hudson Bay)
Cemetery/Supplier Round Table. This is a perfect time to ask 

questions and discuss issues in an open forum.

11:00am (Hudson Bay)
Close of conference

2017 Michigan Cemetery Association Summer Conference

Please bring a wrapped toy to donate to “Toys for 
Tots” to the Mountain Top Dinner. Toys for Tots is a 

mission of the U. S. Marine Corps Reserve, a program 
designed to collect new toys during the months 
preceding the holidays and distribute those toys 
as Christmas gifts to less fortunate children in the 
community in which the campaign is conducted.



Michigan Cemetery Association 
 
 
 
May 2017  
 
Dear Fellow Suppliers and Members: 
 
We invite you to attend the MCA Summer Conference at Crystal Mountain.  Please mark your calendars to 
join us July 16 - 19, 2017. 
 
As in past years, we invite all suppliers and members to participate as Conference Sponsors.  Sponsor 
contributors fund activities at the conference, such as receptions, meals, refreshment breaks, golf and 
prizes. 
 
Please take advantage of this sponsorship opportunity for you and your company to be recognized by 
sponsoring one or more of the following events. To receive sponsorship recognition at the conference, 
please submit this completed form with payment, no later than June 26, 2017. 
 
We appreciate your support and commitment to the future of the MCA and look forward to seeing you at 
Crystal Mountain Resort! 
 
Sincerely, 
 
Raymond Leach 
 
 

I would like to sponsor (company name)          
Refreshment Break @ $200    Monday   Tuesday 
 
Breakfast @ $275    Tuesday  Wednesday  
 
Lunch @ $300      Monday   Tuesday 
 
Cocktail Reception @ $300  Monday  Tuesday 
 
Dinner @ $400     Monday  Tuesday 
 
Golf Beverage Carts @ $250     
 
Prize Sponsor @ $300     

 

SPONSORSHIP DEADLINE:  JUNE 26, 2017
 

Checks are payable to:   MCA  
 
Mail to:  Tara Paksi – 120 N. Washington Square, Suite 110A, Lansing, MI 48933 
Questions?  Please email Tara @ paksi.t@gcsionline.com or phone:  517.371.2223 

MCA appreciates your support ~ thank you! 



   

Michigan Cemetery Association 
57th Annual Summer Conference, July 16, 17, 18 & 19 
Crystal Mountain Resort, Thompsonville, Michigan 

 
2017 Registration Form 
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Additional meals:   
Monday: lunch @ $30______ reception & dinner ____ @ $65 
 
Tuesday: breakfast @ $22______ reception & dinner ____ @ $65 
  
Wednesday: breakfast @ $22 _____  
 
Children (Ages 3-12): All meals $20 each     
Mon. Lunch _____ Mon. Dinner _____   Tues. Breakfast ____    
Tues. Dinner ____Wed. Breakfast_____                                          Total Amount Due     $________ 
 
Registration Deadline – Monday, June 26, 2017.  
AFTER June 26th (ADD $10 PER MEAL) FOR LATE REGISTRATION 
 
 
Company Name:        Contact Person:       
 
Address:                
 
Email:            Phone:      
  
 

 
Cancellation must be received by June 26, 2017 to receive full refund. Full payment must accompany 
registration. 
 
Make checks payable to:  Michigan Cemetery Association 
Please return this form and check to: Tara Paksi 
      120 N. Washington Square, Suite 110 A 
      Lansing, MI 48933 



Support the UCM PAC!
Your political efforts to ensure and promote the concerns of independent cemeteries in Lansing are critical.  Your con-
tributions to the UCM PAC and efforts to develop relationships with our elected leaders have an impact.  It is imperative 
that we do all we can to support legislators who are educated and favorable of our industry.  We hope you can assist us in 
advocating our cause.

Please take the time to complete the UCM PAC contribution form and mail it today!  Your United Cemeteries of Michigan 
Political Action Committee dollars are hard at work addressing issues of critical importance to our industry.  Thank you for 
your support and dedication to our industry!

Enclosed is my personal check payable to UCM-PAC.

Please mail your check to:  Michigan Memorial Park    
    Attn: Heidi Umin
    P.O. Box 610
    Flat Rock, MI 48134
State law requires that we obtain the following information.

Name_______________________________  Employer________________________________________________

Address_______________________________________  City, State, Zip__________________________________

Thank you for your contribution!  
Contributions to the UCM-PAC are not tax deductible as business expenses or charitable contributions.

Tee Times begin at 12:15 p.m. on Tuesday, July 18th!
Questions: Contact Randy DeWilde or Dick Cardinal

GOLF REGISTRATION (40 Golfers Maximum)

Golf registration must be received no later than June 26th to insure tee times.
Note: For those arriving early, tee times can be arranged with the hotel management or pro shop. 

Checks are payable to: Michigan Cemetery Association

Golfers’s Name(s):

_____________________________________

_____________________________________

_____________________________________

_____________________________________

Office Use Only: Date received ________________________

Payment Info:

 # of golfers = _________ X $95.00
    
 Total enclosed      $_________

Check # ________________________________

Only $95 per person (includes box lunch)
Golf the Mountain Ridge Course at Crystal Mountain! ...We hope to see you there!

Tara Paksi
120 N. Washington Square, Suite 110A
Lansing, MI 48933



 

CRYSTAL MOUNTAIN ACCOMMODATIONS 
 

Our accommodations offer a unique guest experience with a variety of different lodging 
options and conveniently allow houseguests to take advantage of our houseguest perks 
during their stay.  All accommodations are non-smoking and feature daily stay-over 
service, air conditioning, satellite television, microwave, coffee maker, toaster, video 
player, hairdryer, iron and ironing board.  Please visit our Lodging and Package Details 
and Resort Map for more information. 

 
 

Studio Room, Hotel and Suite Options 
 

PINEHURST STUDIO ROOMS ~ Studio Rooms are nestled among the pines and situated along the 9th fairway of our Betsie Valley 
golf course. Pinehurst offer a convenient location near Kinlochen and the Buck Quad chairlift, while remaining only a short distance 
from the village core. ~ Lodging Amenities • Sleeps 2 guests • One queen bed • Private bath with jetted tub in select units • Efficiency 
kitchen • Two-story building with exterior doorways; no elevator 

HAMLET HOTEL OR CRYSTAL COLONY HOTEL ~ Hotel accommodations are conveniently located in the heart of the resort near the 

Kinlochen and Crystal Spa, and just a short distance away from the slopes, Park at Water's Edge and the Crystal Conference Center. ~ 
Lodging Amenities • Sleeps up to 4 guests • Two queen beds OR one queen bed and one queen Murphy bed • One bath with jetted tub 
in select units • Efficiency kitchen • Community ice machine available in building • Two or three-story building with interior hallways; no 
elevator; luggage service available at Front Desk 
INN AT THE MOUNTAIN SUITES ~ Suites are located in the heart of the village core, next to the Crystal Conference Center, across 
from the Park at Water's Edge Outdoor Pool and close to the slopes. ~ Lodging Amenities • Sleeps up to 4 guests • Private bedroom 
with king bed • One queen Murphy bed in living area • Private bath with jetted tub for two • Efficiency kitchen • Electronic work station 
with voice and data ports • Private outdoor balcony • Community ice machine, washer and dryer available in building • Two-story 
building with interior hallways; has an elevator • Barrier free accommodations upon request 
 

1-5 Bedroom Condo Options 
 

PINEHURST ~ One, two or three Bedroom Condos nestled among the pines and situated along the 9th fairway of our Betsie Valley golf 
course. Pinehurst boasts beautiful views and offers a convenient location near Kinlochen and the Buck Quad chairlift, while remaining 
only a short distance from the village core. ~ Lodging Amenities • Sleeps 4-6 guests • Unit layout and bedding configuration varies • 1 
or 2 baths • Full kitchen and dining area • Living room with fireplace • Two-story building with exterior doorways; no elevator 
WINTERGREEN ~ One, two or three bedroom condos are beautifully situated along our Betsie Valley golf course and just steps away 
from the Park at Water's Edge Outdoor Pool, walking distance to the Crystal Conference Center and the slopes. ~ Lodging Amenities • 
Sleeps 4-8 guests • Unit layout and bedding configuration varies • 1 or 2 baths • Full kitchen and dining area • Living room with fireplace 
• Private outdoor patio or deck • Washer and dryer in select units • Two-story building with exterior doorways; no elevator 
KINLOCHEN ~ One, two, or three bedroom condos are located just steps from the slopes and the first tee of the Betsie Valley golf 
course. Kinlochen is home to the Thistle Pub & Grille and the Pro Shop/Nordic Center. ~ Lodging Amenities • Sleeps 6-10 guests • Unit 
layout and bedding configuration varies • 1 or 2 baths • Full kitchen with dining area • Living room with fireplace • May have a private 
outdoor deck • Community ice machine, washer and dryer available in building • Three-story building with interior hallways; has an 
elevator 
MOUNTAINTOP ~ Two bedroom accommodations, with breathtaking panoramic views, and ski-in/ski-out convenience in select units, 
are perched on the top of Crystal Mountain overlooking the beautiful Betsie River Valley and beyond. ~ Lodging Amenities • Sleeps 8-
12 guests • Master bedroom with king • Unit layout and bedding configuration varies bed • Master bath with jetted tub for two • 1 1/2 
guest baths • Full kitchen and dining area • Living room with fireplace • Washer and dryer • Walkout deck • Summer private outdoor 
pool • Three-story building with exterior doorways; no elevator  
MOUNTAINSIDE ~ Located on the side of Crystal Mountain, our four and five bedroom condos are nestled on our Mountain Ridge or 
Betsie Valley golf courses, these accommodations are perfect for your family retreat. ~ Lodging Amenities • Sleeps 9-14 guests • Unit 
layout and bedding configuration varies • Master suite with king bed and jetted tub • 2 or 3 guest baths • Full kitchen and dining area • 
Living room with fireplace • Walkout deck • Gas grill available in the summer • May have a washer and dryer • Two or three-story 
building with exterior doorways; no elevator. 
 

2-4 Bedroom Stand Alone Home Options 
 

COTTAGES AT WATER’S EDGE ~ This unique neighborhood offers two and three bedroom cottages surrounded by gently flowing 
streams and waterscapes, just steps away from the slopes, Park at Water's Edge and Crystal Conference Center. ~ Lodging Amenities 
• Sleeps 6-9 guests • Master bedroom with king bed • Unit layout and bedding configuration varies • 1 or 2 baths • Full kitchen and 
dining area • Living room with gas-log fireplace or gas woodstove • Screened porch and sun deck • Washer and dryer • 1 3/4 or 2 baths 
• One or two-story building with exterior doorways; no elevator 
BUNGALOWS AT CRYSTAL GLEN ~ Three and four bedroom Bungalow residences are located at the base of the slopes and just 
steps away from Crystal Spa, Peak Pool and Fitness Center, Kinlochen, and the Lodge. ~ Lodging Amenities • Sleeps 9-10 guests • 
Master bedroom with king bed • Unit layout and bedding configuration varies • 2 or 2 3/4 baths • Full kitchen and dining area • Living 
room with fireplace • Walkout deck • Washer and dryer • Two-story building with exterior doorways; no elevator 
RESORT HOMES ~ Three and four bedroom private Resort Homes are furnished with all you need for the perfect retreat. 
Accommodations are located a short drive to the slopes, golf courses and Park at Water's Edge outdoor pool. ~ Lodging Amenities • 
Sleeps 8-16 guests • Unit layout and bedding configuration varies • 2 or 3 baths • Full kitchen and dining area • Living room with 
fireplace • Accommodations may have a deck • One to three-story building with exterior doorways; no elevator • Wireless internet is 
only available in select resort homes 

http://www.crystalmountain.com/about/amenities
http://www.crystalmountain.com/packages/lodging-package-details
http://www.crystalmountain.com/about/resort-map
http://www.crystalmountain.com/about/accommodations#Pinehurst
http://www.crystalmountain.com/about/accommodations#Hamlet
http://www.crystalmountain.com/about/accommodations#Crystal-Colony
http://www.crystalmountain.com/about/accommodations#Inn-at-the-Mountain
http://www.crystalmountain.com/about/accommodations#Pinehurst
http://www.crystalmountain.com/about/accommodations#WinterGreen
http://www.crystalmountain.com/about/accommodations#Kinlochen
http://www.crystalmountain.com/about/accommodations#MountainTop
http://www.crystalmountain.com/about/accommodations#MountainSide
http://www.crystalmountain.com/about/accommodations#Cottages-at-Waters-Edge
http://www.crystalmountain.com/about/accommodations#Bungalows-at-Crystal-Glen
http://www.crystalmountain.com/about/accommodations#Resort-Homes


 

Group Name: Michigan Cemetery Association     

 

Group #:  45Z0X9     Issued:  3/15/17 

 

Dates: July 16, 2017-July 19, 2017    

 

Reservations may be made by calling 1-855-520-2974, by utilizing this form or by booking online at Book Online Here. This is a direct link to the 

Crystal Mountain online booking system with your group code.  If the group code (45Z0X9) does not populate into the online booking system form 
automatically, it is possible your organization’s security settings may be blocking this.  In this case, after you click the link and get to the online booking 
system, you may need to click on the “Have a Special Code?” link and key in your group code (45Z0X9) manually to view the selections for your group. 
 

Reservations must be made by June 16, 2017, reservations received after this date will be taken on a space-available basis and at the prevailing discounted 
rate.  If room type requested is not available, the next available room type and rate will be confirmed. Crystal Mountain does it’s best to accommodate 
requests, however cannot guarantee specific rooms/units.  Please inquire with reservation staff for additional unit types available beyond those listed. 
 

Check-in: 5:00pm       Check-out: 11:00am 

Room Single/Double 
 Rate 

Single/Quad 
Rate 

Indicat 1
st
 & 2

nd
 

Choice 

Studio $169   

Hotel Room  $179   

Suite  $219   

One Bedroom Condo  $269   

Two Bedroom Condo   $349  

Three Bedroom Condo   $429  

Two Bedroom Cottage/Kinlochen  $429  

Three Bedroom Cottage  $599  

*Quoted rates are subject to 6% state tax, 2% local assessment and 9% service fee. 
 

Package Includes:  Lodging Only (per unit, per night) 

 Up to 2 children ages 17 & under sleep free when occupying same room with 1 paying adult. 

 There is a $20.00 plus tax, per person, per night charge for additional adults above the quoted occupancy. 

 Credit card imprint is required at check-in for all guests. 
 

Deposit / Cancellation Policy:  A deposit equal to the first night’s lodging is required with each reservation.  Please make check or money order payable to 
Crystal Mountain or include a credit card number below.  Do not send cash.  Deposit is fully refundable if cancellation is made 14 days prior to your arrival 
date.  Deposits are non-refundable if the cancellation occurs within 14 days of arrival. Modifications to your reservation including changing dates or reducing 
the length of your stay will result in a charge equal to one night’s stay. No refund on unused portion of package stays. 
---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 
Group #: 45Z0X9                                          Please Print 
 

Arrival Date: ____________ Departure Date: ____________ Number of:   Adults in Party: __________ Children 17 & under: __________ 
 

Mr.   Mrs.   Ms.   Dr. (circle one):  Name : ________________________________________________________________________________ 
 

Address: __________________________________________________________________________________________________________ 
 

City: ___________________________________ State: ______________ Zip: ___________ Telephone #: ______________________(Home) 
 

E-mail Address: ___________________________________________________________________           ______________________(Work) 
 

Conference attendees sharing same room:   _____________________________________________________________________________ 
     
Special requests: (handicap accessible, etc.): ___________________________________________________________________________ 
 

Would you like to be contacted for lesson, recreation, tee time or spa reservations?   Yes __________  No __________ 
 
Signature: _________________________________________________________________ Date: ___________________________________ 

Tax exempt individual:  If your agency is tax exempt you may qualify for exemption from the 6% state use tax; reservations are not exempt from the 9% 
service fee or the 2% assessment. To qualify for exemption please complete the tax exempt form and provide any required documentation. Reservations 
must be paid with agency funds. If an agency credit card is being used for payment, a credit card authorization form must be completed. In addition we must 
receive a legible copy of the credit card showing the last 4 digits of the card and the agency name. For your convenience Tax Exempt Instructions are 
included to provide the specific requirements and where to send your documents.  (Personal funds or cash do not qualify for tax exemption)   
______  Agency check enclosed.  
______  Agency credit card completed below (MUST include credit card authorization form). 
______  Please use my personal credit card to guarantee the reservation.  Payment with agency funds will be provided prior to arrival. 
---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 
AUTHORIZATION NOTE:  I authorize and acknowledge that all of the charges below will be processed to my payment card as detailed above. (Due to PCI 
compliance; we can only accept the last 4 digits of the credit card by e-mail- once the reservation is set up a Reservation Agent will call you for the Credit 
card information). 
 
Credit Card #:  ___________________________________________   Expiration Date: _____/_____   Billing Zip Code: ________________ 
 
Agency or individuals name as it appears on Card: _______________________________________________________________________ 
(Agency credit card or copy MUST be presented upon check in) 
 

Please contact Reservations with any questions at 1-855-520-2974.        The information can be provided in the following ways: 
 

Mail to: Crystal Mountain Resort Reservations Fax to: 231-378-4879 Email to:  reservations@crystalmountain.com  
 12500 Crystal Mountain Drive 
 Thompsonville, MI 49683 

https://reservations.crystalmountain.com/crystaldefault/Trip-Planner/Lodging-Search/Initialize/?GroupCode=45Z0X9
http://www.crystalmountain.com/pdf/reservations/Tax_Exempt_Form_3372.pdf
http://www.crystalmountain.com/pdf/reservations/Credit_Card_Authorization_Form.pdf
http://www.crystalmountain.com/pdf/reservations/Tax_Exempt_Instructions.pdf
mailto:reservations@crystalmountain.com
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